EMAILING SERVICES
Submitted by Deborah Preston, Marin
November 4, 2010
As I mentioned at the conference, on frequent occasions jurors who appear at 9 am will be released and asked to call at
noon for a possible return after lunch.
Our CEO has gotten a request for us to email jurors if they were released and then not needed to return after all.
Do any of you email jurors that are in process of a situation like this? If so, how do you collect their email addresses?
What is your process to send the emails?
1

Debbie Cravea

In Napa, we do not have a policy in place for emailing the jurors...although we would be
interested to hear if other courts do....

2

Diane Collins

Mendocino County does not e-mail jurors with the information, but I do put it on the web
site so they can check it for themselves.

3

Amy McDonald

Tulare County is the same as Mendocino. Jurors are placed on call and instructed to
check back at 11:45 to possibly report at 1:00 pm. This information is listed on our phone
recording and web site.

4

Lupe Castaneda

Santa Clara County does not email jurors

5

Margaret Smith

Tuolumne County is the same as Tulare and Mendocino

6

Carol Sharek

Tehama County is the same as Tulare.

7

Diana Gifford-Tuggle

We do not email jurors. If they are released for lunch they are ordered back to the
assembly room at a specific time.
There are times when a panel of jurors will be instructed that jury staff will call them
individually with further instructions. We also have the further reporting instructions on our
web site and reporting IVR line.

8

Sherry Spears

Not in Fresno, we either have the juror check back with us or we call them. With large
groups we have them check via the automated system. E-mailing is a good idea, would
love to work it into our IVR/IWR system for jurors to input their own e-mail, would be a lot of
work otherwise

9

Rose Hamblin

Kings County doesn’t email.

10

Lynda Pierini

Madera We do have email access for jurors to request a postponement, but not for
reporting instructions. That would be way too much work to email all jurors expected to
report back in the PM. I agree with Sherry/Fresno, it would be nice to incorporate the email
with the IVR/IWR.
We do on our jury questionnaire have a place the juror can enter their email address and is
then incorporated into JSI.

11

Dolores Curiel

Merced, we only communicate with jurors by phone. No e-mails at this time

12

Shana Simpson

Sacramento does not email

13

Margaret SackriderWhite

On behalf of Alpine, our system is the same as Fresno. Self input of e-mail address would
be great. Thanks

14

Debbie Jurevich

San Benito does not email. The jurors are instructed by the Judge or they must check
through the IVR system

15

Bea Gin

San Joaquin does not email

